As a first time buyer | had a lot of questions and incorrect assumptions, as well as tastes that
overran my budget by a fair margin. This all meant | wanted to go and see a LOT of properties trying to
find one that I truly loved.

Throughout the entire long process Laura stayed incredibly patient and helpful with me. She
was always quick to answer any questions | had, and on the very rare occasions where she didn't know
the answer she found someone who did. She was courteous, professional, and friendly at all times and
despite my low price range (and therefore lower commission for her) I never felt like a less important
customer — she really was dedicated to finding me a home that I loved. Whether it was seeing 10
properties in a single day or braving rain and rush hour to show me just one, Laura always made time
for me cheerfully and willingly. During my home search Laura even got married and went on her
honeymoon, and yet through these huge, life-altering events she made sure that | remained a priority
and had all the help that I needed.

Laura's vast knowledge of real estate in general, and the DC area in particular, make her a true
asset to anyone looking to buy a home here, whether it's your first or your tenth. And her helpful,
friendly personality makes her a pleasure to work with. If you need a home, talk to Laura!



